There are many technical and non technical reasons why Resource Central is the number one resource
scheduling tool in the market. Some of them are listed below in a bullet form but we'd be more than happy to
explain them in detail.

One of the largest benefits of Resource Central is its system architecture and its ability to function within
Outlook Web Access, Outlook client and Exchange. Other 3rd party web booking systems, will have users
booking people in one system and then their resources in a completely separate interface and perhaps
services in a third system.

This leaves other resource scheduling tools in the market dealing with the fact that they need to maintain two
systems - each with redundant data from the other system. As we all know then errors can easily happen
and the data between the systems can therefore easily be inconsistent and that leaves the users as
hostages. This begs the question: “Which set of data is correct...?”

Resource Central has been developed exactly for the Microsoft platform and takes the full advantages out of
this by utilizing the built in features in the Microsoft standard and by enhancing areas which are currently not
meeting the needs from the users.

All resource scheduling and service booking can be handled through Outlook Web Access
(there is no other resource scheduling tools in the market with this feature)

Seamlessly integration with Microsoft® Exchange basis and features

Based on Microsoft® Exchange Mailboxes (No redundant data)

Based on Microsoft® Exchange or Outlook® permissions

Supports Active Directory — out of the box

Re-use of existing and well proven technology — Microsoft® platform for communication and storage
(removes any need to invest in yet another technology)

Able to see people and resource calendars together in one view

Custom resource description

Custom HTML based interface

No client install needed

No client install for upgrades and modifications

Interactive administration module

Built in support for different standard e-sign systems

Accommodates set up and break down time for conference rooms

Custom and built in reporting

No end user training needed — based on our experiences

24 hour 5 day a week technical support (Phone, email / tickets and live chat support)

Microsoft® platform (Microsoft® Exchange, Microsoft® IIS server, Microsoft® SQL server)
Currently undergoing the Microsoft® Certification process which will be finalized in March 2008 as
the only resource scheduling tool in the marketplace

Fully integrated into both Microsoft Outlook® and Outlook Web Access®.

Open database using Microsoft® SQL server Database

Scalability

Active Directory integration

Respect and use Exchange Server permission (some can book VIP resource and some cannot)
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Process overview

Following diagram describes the overall interaction of Resource Central with other stakeholders.
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Organizers communicate with Resource Central Exchange Integration and Web Services and perform the
following activities:

Make new Reservations

Order additional services and provide resource related information.

Track the status of their orders

Responsible Persons receive the emails from Resource Central and perform the following activities:
Receive and acknowledge the information about the Resource and Items they have to arrange
Update the status of arrangements and communicate with Organizers through Resource Central

Admin users login to the Resource Central Admin interface and perform administration tasks according to their
access permissions. Their tasks may include, but are not limited to following:
Track the activities by Organizers or Responsible persons.
Generate and analyze the reports generated by Resource Central
Define and manage the Resources, Items, Assignments, Locations and other data entities used in system.
Manage the system security

System users log into the system and perform the following tasks.
Manages the technical configurations/customizations of the system e.g. Parameters, Licensing etc.
Tracks the mail routed through Resource Central and takes appropriate actions if needed.
Performs database level actions e.g. Data export, Trouble shooting etc.

Modulex is a batch program, which exports reservation related data from the Resource Central Database to an
XML file. This facilitates the integration of Resource Central with external systems.

Add-On Products : Author: Peer Astrup : : Page: 2 of 2
Skovgade 2 Date: 31 January 2008
DK-7100 Vejle - Denmark



